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Position: Chief Engagement & Advancement Officer

Type of Contract: Permanent full-time

Location: 330 Sussex Drive, Ottawa, ON

Start Date: October 1, 2026

Salary Range: The hiring range for this position is from $160,000 — $180,000 with the ability to
progress to a maximum of $200,000. To ensure fair and equitable pay, placement on the salary
range will be based on years of experience, skills, and qualifications relevant to the position.
Candidates who do not meet all of the position requirements may be considered in an underfill
capacity, in which case the candidate would be hired at a lower level than the position level.

Introduction

The Global Centre for Pluralism was founded as a partnership between His Highness Prince
Karim Al-Hussaini, Aga Khan IV, and the Government of Canada. The Centre’s mission is to
influence perspectives, inform policies, and inspire action that advances pluralism in practice.
We do this by mobilizing leaders and networks, translating evidence and lived experience into
compelling narratives, and amplifying solutions that make pluralism real in diverse contexts.

The Centre believes that when societies engage constructively with differences, they are better
equipped to address complex challenges, strengthen social cohesion, and build more inclusive
and resilient futures. The Centre collaborates globally with policymakers, educators, community
leaders, and institutions to connect knowledge with action, and to elevate leadership that bridges
divides and drives change at scale.

About the position

The Chief Engagement & Advancement Officer is a senior leadership role responsible for
advancing the Centre’s external influence, storytelling, global engagement, and resource
mobilization in support of its mission.

Reporting to the Secretary General and serving on the Senior Leadership Team, the Chief
Engagement & Advancement Officer oversees the Centre’s thought leadership and
communications, global leaders’ network and awards, and funding partnerships. This newly
created role is designed to ensure that pluralist leadership, practice, and evidence are visible,
influential, and scaled through our global networks and partnerships.

The role is accountable for mobilizing leaders and partners, amplifying compelling narratives
and insights, stewarding strategic relationships, and securing resources to sustain and grow
impact, bringing together engagement, communications, fundraising, and relationship
management into an integrated and high-impact portfolio.

Main duties and responsibilities
Narrative Stewardship, Engagement & External Influence
e Serve as the chief storyteller and steward of the Centre’s narratives, ensuring coherence
across all external communications, platforms, and engagements, and amplifying the voices of




the Secretary General, partners, and pluralism leaders through high-impact multimedia
content, global campaigns, convenings, and thought leadership outputs.

Translate insights from the Centre’s work into compelling narratives, campaigns, donor
propositions, and engagement materials that mobilize audiences, strengthen partnerships, and
advance pluralist leadership.

Lead strategic engagement with global networks, partners, and aligned platforms to amplify
pluralist leadership and practice through the Centre-led networks, awards, convenings, and
storytelling platforms.

Strengthen the Centre’s visibility and influence on global and regional stages through curated
participation in forums, summits, and partnerships, in close coordination with the Secretary
General.

Ensure engagement strategies reinforce the Centre’s role as a connector, convenor, and
amplifier of pluralist practice.

Resource Mobilization & Partnership Development

Hold primary accountability for resource mobilization, working with the Secretary General
and Senior Leadership Team to expand and diversify funding for the Centre’s strategy.

Lead the development of compelling cases for support, donor-facing narratives, and
partnership propositions aligned with the Centre’s broader strategic priorities.

Cultivate and steward relationships with institutional funders, philanthropies, foundations, and
strategic partners, ensuring alignment between engagement, impact, and resourcing.

Communications, Platforms & Relationship Intelligence

Oversee the Centre’s communications, public affairs, media relations, and digital engagement
functions to ensure strategic consistency, quality, and reach.

Oversee Customer Relationship Management (CRM) and digital engagement platforms to
ensure disciplined use, data integrity, and organization-wide adoption, with accurate,
accessible relationship intelligence, engagement history, and performance indicators to
support decision-making and fundraising.

Oversee organizational Monitoring, Evaluation and Learning (MEL) functions to ensure that
evidence of impact is effectively captured, translated into compelling stories, incorporated
into fundraising and engagement strategies, and used to strengthen organizational learning
and decision-making.

Global Pluralism Leaders’ Network & Awards

Provide strategic leadership and accountability for strengthening and delivering the Global
Pluralism Leaders’ Network and Awards, building on the established strategic direction to
advance the Centre’s global influence, visibility, and multiplier impact.

Steer the continued implementation and growth of the Network, strengthening collaboration,
peer learning, convenings, and partnerships that amplify pluralist leadership worldwide.
Ensure the Awards and related convenings are delivered as a flagship global platform for
pluralism, aligned with established strategic priorities and signature initiatives.

Team Leadership & Organizational Collaboration

Foster a collaborative, high-performing team culture that integrates engagement, storytelling,
fundraising, and impact tracking.



e Work in close partnership with the Chief of Programs to ensure that program evidence and
practice inform communications, engagement, and fundraising.

e Contribute as a senior leader to organizational strategy implementation, governance support,
and institutional stewardship.

The Ideal Profile

Knowledge and Experience

¢ Significant senior-level leadership experience spanning strategic engagement,
communications, global networks, and fundraising in an international or mission-driven
organization.

e Demonstrated success in building and mobilizing networks, shaping narratives, and
translating ideas into influence and resources.

e Experience leading or supporting large-scale networks, convenings, or global platforms.

Skills and Abilities

e Exceptional storytelling, writing, and editorial judgment in English (fluency in French is
considered an asset).

e Strong strategic and relational leadership skills with the ability to integrate engagement,
narrative, and resource mobilization.

e Proven people-management experience and ability to lead multidisciplinary teams.

e High fluency in digital engagement, CRM systems, and performance frameworks that
support strategic decision-making.

Personal Attributes

e Deep alignment with the Centre’s mission and values.

High integrity, sound judgment, and cultural sensitivity.

A collaborative leadership style grounded in learning, respect, and shared purpose.
Energy, creativity, and a strong bias toward action and impact.

Application process:

Applications may be submitted via email to careers@pluralism.ca with the subject line “Chief
Engagement & Advancement Officer”. Each applicant should include a cover letter and
résumé highlighting relevant experience. Candidates must be eligible to work in Canada and
available to work out of the Centre’s headquarters in Ottawa. Shortlisted candidates will be
contacted by email to arrange an interview.

The closing date for applications is July 24, 2026. Please note that only shortlisted
candidates will be contacted.

At the Global Centre for Pluralism, we aim to embody respect for diversity in who we are and
everything we do. We encourage people from diverse backgrounds to apply, because we believe
this diversity makes the Centre and our work richer. We are an equal opportunity employer, and
do not discriminate on the basis of race, colour, indigeneity, religion, sex or gender
identification or expression, age, disabilities, or citizenship. We also welcome applicants to self-
identify in their cover letter, if they wish to do so.
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The Centre is committed to the principles of the Accessibility for Ontarians with Disabilities Act
(AODA). Should you require any accommodations at any point during the application and hiring
process, please contact careers@pluralism.ca. Information related to accommodation will be
treated as confidential.
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